
OS X MLTI Technical Jumpstart

Agenda
Introduction

• Solution Overview
• What’s Included
• Device Configuration

Support

• Support resources
• Repair workflow
• Asset Manager / Depotworks

Device Management

• JAMF overview
• Recovery Partition
• Software Installation
• Imaging Process
• CrashPlan Backup

Additional Topics

• Wireless Networks
• Apple TV Installation
• Parent Night
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